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Welcome
It is with great pleasure that I welcome you all to 

the Hearing Health Advocacy Forum. I see this as 

the first step in a journey to help us improve our 

advocacy efforts so that we can work more effectively 

together to achieve a greater focus on the needs of 

hearing‑impaired Australians.

Hearing is not just a major health issue. It is a major 

issue of productivity, social isolation, fairness and 

social justice. 

The ‘Hear Us’ Senate inquiry report reminded us 

that there is much more we could and should be doing. 

This is an incredibly important report that should 

serve to guide the actions of government and the 

community for many years.

We all know that the level of awareness and focus 

on hearing loss needs to rise considerably. There 

is work being done on this, most recently by the 

Hearing Services Consultative Committee, of which 

I am a member, but we need to ask why hearing is not 

a national health priority. Perhaps we should make 

that our aim.

Having had experience with forums before, I know 

this one will help us all increase our capabilities when 

dealing with government, the media and consumer 

groups. That can only be a benefit for hearing‑impaired 

Australians.

I welcome you and I hope you find the sessions 

interesting and that you use your networking skills 

to great effect! 

Donna Staunton

CEO of The Hearing Care Industry Association

The board and members of the Hearing Care Industry 

Association are delighted to host this event and we 

welcome each and every one of you. The core mission 

of our association is to help all Australians who have 

hearing loss achieve a better quality of life. We believe 

that we can do that in a much more effective way if we 

work more closely together.

Our aim as an association is to better inform policy 

development, grow awareness of our industry and 

provide a public voice on hearing‑related matters. 

We formed the view we could do that a little better if 

we engaged with key consumer groups and developed 

even deeper relationships with professional associations, 

with research associations and with manufacturers. 

At the end of the day, we all have the same objective 

which is to help the hearing‑impaired community.

We would like to acknowledge the financial support that 

we have received for this event from the Audiological 

Society of Australia Inc., the Australian College of 

Audiology Inc., the Hearing Aid Audiometrist Society 

of Australia, The HEARing Cooperative Research Centre 

and the Hearing Aid Manufacturers &; Distributors 

Association of Australia, Inc. 

I hope you all find the forum valuable.

Thank you.

John Pappalardo

Chairman of the Board of the Hearing Care 

Industry Association
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Forum at a glance
General information

Date
Friday 1 March 2013: 5.45pm–10.00pm,  

Drinks and dinner

Saturday 2 March 2013: 8.30am–5.00pm,  

Presentations and breakout sessions

Venue

The Grace Hotel 

77 York Street Sydney 

Telephone: 9272 6888

Name badges

Please wear your name badge to gain entry 

to forum sessions.

Dress

Casual dress will be suitable for all forum events.

Accommodation and meals

Accommodation and dinner will be provided on 

Friday evening. Coffee breaks and lunch will be 

provided on Saturday. 

Post-forum contact

Donna Staunton 

Chief Executive Officer 

The Hearing Care Industry Association 

Suite 2, Level 2, 24 Bay Street 

Double Bay NSW 2028  

Telephone: 02 9327 8836 

email: mail@hcia.com.au
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Agenda
FRIDAY MARCH 1 2013

Time Presentation Speaker

5.45pm Pre-dinner drinks The Hon. Mark Butler

(Special Note: Minister Mark Butler will speak during pre‑dinner drinks from 6pm–6.15pm)

7.00pm Dinner Mike Wilson

SATuRDAY MARCH 2 2013

Time Presentation Speaker

8.30am Coffee

8.45am Welcome to Forum Donna Staunton

8.50am Healthcare in Australia 2023 The Hon. Michael Wooldridge

9.20am Hearing health in 2023 Professor Robert Cowan

9.50am Morning Coffee

10.10am Influencing the political process – the politician 

and the public servant

The Hon. Michael Wooldridge

Lynelle Briggs AO

11.00am Elements of a successful consumer campaign Lyn Swinburne AM

12 noon Lunch

1.30pm Working with mainstream media Sheryl Taylor

2.10pm Navigating the social media landscape Shanelle Newton Clapham

Concurrent Sessions Facilitator

2.50pm Working with government The Hon. Michael Wooldridge

Working with media Shanelle Newton Clapham

Sheryl Taylor

Advancing consumer advocacy Donna Staunton

Lyn Swinburne AM

3.30pm Afternoon Coffee

3.50pm Breakout insights ‑ outcomes and actions Donna Staunton

5.00pm Forum concludes
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Speaker Biographies
Lynelle Briggs AO

Lynelle Briggs is a former Commonwealth Public Service 

Commissioner and former chief executive of Medicare 

Australia. Lynelle has extensive experience in the 

Australian Public Service, working in a wide range of 

fields including social security, health and community 

services, transport, external territories, employment 

and labour market support and veterans’ affairs. She has 

been closely involved in unemployment and retirement 

incomes policies, health care agreements, transport 

and infrastructure policy, private health policy and 

health care delivery. 

In the mid‑1980s Lynelle was a policy adviser to the 

Minister for Community Services before spending 

two years working for the New Zealand Treasury. 

Ms Briggs was President and is currently a board 

member of the Commonwealth Association of 

Public Administrators and Managers. 

Lynelle is a current board member of the Australian 

Rail Track Corporation and Chair of the Jigsaw 

Theatre Company Board. 
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The Hon. Mark Butler MP
• Minister for Mental Health and Ageing

• Minister for Housing and Homelessness

•  Minister for Social Inclusion

• Minister Assisting the Prime Minister on Mental 

Health Reform

• Member of the House of Representatives for the 

Seat of Port Adelaide, South Australia

Mark has been a member of the Federal Parliament 

since 2007 representing the seat of Port Adelaide. 

In September 2010 he was appointed the Minister 

for Mental Health and Ageing. Mark was born in 

Canberra, into a politically minded family. Both 

his great‑grandfather and great‑great‑grandfather 

were conservative premiers of South Australia. 

After graduating from Adelaide University with 

a Bachelor of Arts and Bachelor of Laws (Hons), 

Mark attained a Master of International Relations 

from Deakin University.

Before entering Parliament he was an official in the 

Liquor, Hospitality and Miscellaneous Union from 

1992 to 2007. In 2003 he was awarded the Centenary 

Medal for services to trade unionism. 
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Associate Professor Bob Cowan 
Associate Professor Cowan is chief executive officer 

of The HEARing Cooperative Research Centre, and a 

principal research fellow of the University of Melbourne. 

He has extensive experience in management and 

commercialisation of research in the fields of cochlear 

implant and hearing technology, audiology and 

biomedical research management. He has written 

more than 120 publications and book chapters, holds 

a number of Australian and international technology 

patents and trademarks, and is a frequent speaker at 

international and Australian conferences. 

Bob has worked in audiology since 1982. He has 

undergraduate training in Physiology (HonsBSc) as well 

as postgraduate qualifications in Kinesiology (MSc), 

Audiology (DipAud, PhD), Health Economics (GradCert) 

and Business Management (MBA) from universities 

in Melbourne and Canada. He is a graduate of the 

Australian Institute of Company Directors. 

Bob is a fellow and past president of Audiology 

Australia, and remains its treasurer and a federal 

councillor. He was president of the International 

Society of Audiology in 2010, and will be president for 

next year’s XXXII World Congress of Audiology. Bob is 

also a member of the Commonwealth’s Hearing Services 

Consultative Committee. 
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Shanelle Newton Clapham
Shanelle Newton Clapham is the founder of Parachute 

Digital, and is a blogger, speaker and mentor who shares 

her love of the digital world in the hope that others, too, 

will want to give their online customer the best possible 

user experience.

Shanelle has more than 10 years’ experience in digital 

marketing and 15 years’ experience in broader marketing 

and communications, and has worked to transform the 

digital experiences of many of the largest brand names 

in Australia including Toyota, Telstra BigPond, the World 

Wildlife Fund and News Limited. 

“The digital world changes and evolves so fast that it 

is difficult for businesses to stay on top of it. I work 

with digital businesses to ensure that their online 

service matches their customers’ constantly changing 

behaviours, needs and expectations.”
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Lyn Swinburne AM
Lyn Swinburne, the founder and former CEO of Breast 

Cancer Network Australia, is a prominent women’s 

advocate and inspirational speaker. 

She was diagnosed with breast cancer in 1993 and 

underwent surgery, radiotherapy, chemotherapy and 

hormone therapy. As a result she became an advocate 

for women with breast cancer and their families.

In 1996 Lyn began her work to establish Breast Cancer 

Network Australia, which was formally launched in 

October 1998 and now represents nearly 300 member 

groups and more than 70,000 individuals nationwide. 

Lyn is the creator of the Field of Women concept. This 

major public awareness and fundraising event began 

in 1998 with the planting of 10,000 pink silhouettes 

(representing those Australians diagnosed with 

breast cancer that year) and 2,500 white silhouettes 

(representing those who would die) in front of 

Parliament House, Canberra. This concept has been 

taken up by various groups around the world.

She established The Beacon magazine, which now has 

a circulation of 70,000 and led the development of the 

My Journey Kit, designed as a one‑stop information 

shop for women recently diagnosed with breast cancer.

She now runs her own business and continues her 

passion for community/corporate engagement, public 

speaking, entrepreneurship and advocacy. In 2007 

Lyn was named Melburnian of the Year. In 2006 she was 

appointed a Member of the Order of Australia, in 2002 

she was inducted on to the Victorian Women’s Honour 

Roll, and in 2003 was awarded the Centenary Medal for 

her contribution to Australian society. 
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Sheryl Taylor
In a media career spanning 25 years across print, radio 

and TV, Sheryl Taylor broke numerous health and 

medical stories, won myriad awards, and has set up and 

been executive producer for some of Australia’s best 

TV medical programs, notably the Logie Award‑winning 

medical reality program RPA.

Sheryl started her reporting career at ABC Radio, filing 

for the prestigious current affairs programs AM, PM and 

The World Today covering breaking political events and 

interviewing leading business and political figures.

She also filled in as presenter of Mornings on 702 ABC 

Radio, before moving into TV.

Sheryl presented newsbreaks regularly and was the first 

woman political reporter for TCN9 in the NSW press 

gallery, a position she held for 5 years. She was TCN9’s 

national health and medical editor for 15 years and 

then Channel 10’s health reporter for 2 years. 

Sheryl now runs a consulting business and works 

on a contract/freelance basis with the NSW 

Department of Health. 
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Mike Wilson
Mike Wilson is the CEO and managing director of the 

Juvenile Diabetes Research Foundation in Australia, a 

not‑for‑profit organisation dedicated to finding a cure 

for diabetes and its complications. The foundation works 

closely with governments, healthcare professionals, and 

the type 1 community in fundraising, advocacy, support 

and education programs. 

Since Mike joined the organisation in 2004 its turnover 

has risen from $6 million to more than $11 million in 

2011/12. In 2008 the foundation received the inaugural 

PricewaterhouseCoopers Transparency Award for 

governance and reporting.

Mike is a director of the Glycemic Index Foundation Ltd 

which provides an independent and standards‑approved 

certification program for the glycaemic index of foods 

to help consumers make healthy eating choices. He 

is also a director of Somark Innovations, a private 

medical equipment company, and serves on the Federal 

Government’s Not‑for‑profit Sector Reform Council’s 

working group developing legislation for the Australian 

Charities and Not‑for‑profit Commission.

Mike has broad experience in management consulting 

and the not‑for‑profit industry. Before joining the 

foundation, he was strategic relationships manager for 

The Smith Family. 

Mike holds a Bachelor of Economics with Honours 

and a Bachelor of Science from the Australian 

National University.
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The Hon. Michael Wooldridge 
Michael Wooldridge initially trained in science and 

medicine and now works as a consultant specialising 

in healthcare, in particular in policy, regulatory and 

technology matters. He holds professorial appointments 

at Melbourne and Monash Universities, is chairman of 

two co‑operative research centres and is on the board of 

a number of public and private companies. 

In 1987, at the age of 30, he was elected to Federal 

Parliament. He served as Deputy Leader of the 

Federal Opposition, Minister for Health and Aged 

Care (1996‑2001), chair of UNAIDS (Geneva) and was 

East Asia/West Pacific Regional chair of the World 

Health Organization.

As a former Health Minister, Michael has a knowledge 

of healthcare, political and bureaucratic process, and 

market regulation and reimbursement that is unmatched 

in Australia. In government, Michael sat as one of five 

senior ministers on the Expenditure Review Committee 

for six Federal budgets between 1996 and 2001. 
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Name Title Organisation

Richard Brading President SHHH Australia Inc.

David Brady Chairman Deafness Forum of Australia

Jim Brown Past President Audiology Australia

Samuel Camilleri President Elect Australian College of Audiology Inc.

Robert Cowan Chief Executive Officer The HEARing CRC

Dimity Dornan Executive Director and Founder Hear and Say

Sharon Everson Chief Executive Officer The Deaf Society of NSW

Kerrie Gibson President Hearing Aid Audiometrist Society of Australia

John Gimpel Managing Director Connect Hearing, HCIA Board

Jason Gowie Managing Director Audio Clinic, HCIA Board

Pete Halsey Chief Executive Officer ACT Deafness Resource Centre

Paul Higginbotham Chief Executive Officer Telethon Speech and Hearing

Jim Hungerford Chief Executive Officer The Shepherd Centre

Therese Kelly Chief Executive Officer Taralye

Tom McCaul Executive Officer Better Hearing Australia (Victoria) Inc.

Chris McCarthy Chief Executive Officer Hear and Say

Simon McMillan Chief Executive Officer Hearing Aid Manufacturers & Distributors 
Association of Australia, Inc.

Vern Meijers Treasurer ACT Deafness Resource Centre

Jesse Northfield Hearing Policy Adviser The Hon. Mark Butler MP, Minister for Mental 
Health and Ageing

Stephen O’Neill Chief Financial/Operating Officer bloom Hearing Pty Ltd

John Pappalardo Chief Executive Officer, Chairman National Hearing Care, HCIA

Eron Plumb Chief Operating Officer Bay Audio, HCIA Member

Ann Porter Founder and CEO Aussie Deaf Kids

Monica Persson Chief Executive Officer Audiological Society of Australia Inc.

Jo Quayle Consumer Advocate Hearing Services Consultative Committee

Nina Quinn Chief Executive Officer Neurosensory, HCIA Member

Donna Staunton Chief Executive Officer The Hearing Care Industry Association 

Gerry Taniane Vice President Hearing Aid Audiometrist Society of Australia

John Temperley Executive Officer Farmsafe Australia, Australian Centre  
for Agricultural Health & Safety

Bettina Turnbull President Australian College of Audiology Inc.

Sue Walters President CICADA Australia Inc.

Warwick Williams Senior Research Engineer National Acoustic Laboratories

Steve Williamson Chief Executive Deafness Forum of Australia

Angela Wills Coordinator – Deafblind Services Senses Foundation

Ashley Wilson Managing Director Sonic Innovations Pty Ltd, HCIA Board

Names correct at the time of printing

Attendee List
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Notes
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Action 1

Action 2

Action 3

Action 4

Breakout Session Action Plan
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The Audiological Society of Australia Incorporated, 

trading as AUDIOLOGY AUSTRALIA, is the principal 

professional association representing audiologists. 

Established in 1968, it has nearly 2300 members, 

representing more than 98 per cent of the profession. 

ASA promotes the knowledge and practice of audiology 

and related areas of science and technology. Its stringent 

code of ethics, clinical practice standards, clinical 

certification program and clinical internship program ‑ 

with professional development programs and a biennial 

national conference ‑ ensure that Australians receive the 

highest standard of hearing healthcare. 

The society’s qualification and clinical standards are 

the benchmark for recognition as a “practising clinical 

audiologist” within Australia. Full members have a 

masters of clinical audiology postgraduate degree 

(or equivalent). Full members in clinical practice also 

hold its certificate of clinical practice, which is awarded 

when a further year of supervised clinical Internship 

after graduation is completed.

ASA audiologists work in academia, research, 

diagnostics, Indigenous health, hearing‑aid dispensing, 

deaf education, noise management, compensation, 

paediatrics and complex adult rehabilitation. It is 

a member of Professions Australia, Allied Health 

Professions of Australia, the International Society of 

Audiology, Hearing International and the Australian 

Deafness Forum.

Audiology Australia is based in Melbourne but each 

mainland state has an executive committee. 

Monica Persson became chief executive officer for 

the Audiological Society of Australia Inc in 2001. The 

society, established in 1968, is the principal professional 

association representing audiologists in Australia. It has 

nearly 2300 members, representing more than 98 per 

cent of the profession.

Monica was previously general manager for VRI 

Incorporated, an organisation of 10,000 members 

which provided leisure and employee benefits to 

organisations and individuals across Victoria. She was 

also general manager for the Meridien Consulting 

Group and Business Development Resources; worked 

in recruitment, outplacement and management 

consultancies, specialising in career guidance, and 

training and strategic positioning for organisations. 

Jim Brown is a past president of Audiology Australia 

and is currently the Senior Procurement & Contracts 

Manager Australian Hearing. 

Jim holds a Bachelor of Arts (majoring in Mathematics 

and Psychology), Master of Arts (majoring in 

Psychology) and a postgraduate diploma in audiology.

He was president of the Audiological Society of Australia 

for eight years until he stepped down in November, and 

was part of the inaugural issue of its Clinical Certificate, 

a qualification he holds. Before becoming a councillor 

on its federal executive, Jim was treasurer at state 

branch level.

Jim was involved in developing the Visual Reinforcement 

Orientation Audiometry procedure for testing children 

under the age of three. 

Supporters
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The Australian College of Audiology Inc (ACAud) is an 

approved professional body representing audiometrists 

and audiologists which promotes and develops the 

science and practice of hearing care by educating, 

accrediting and supporting its members. It was 

established in 1996 and now has 487 members.

Bettina Turnbull has been a member of the Australian 

College of Audiology (ACAud) since its inception. 

She believes strongly in a unified hearing healthcare 

industry. She has served on the executive committee 

for 6 years, and is its current president. She has spent 

many years creating further education pathways for 

audiometrists and has been involved in reviews of 

the audiology course curriculum. Bettina has worked 

in government and private audiology businesses in 

diagnostic and rehabilitation audiology. She is the 

professional development manager at Connect Hearing.

Sam Camilleri has practised as an audiometrist for more 

than 20 years and has gained a wealth of experience 

working in both private practice and for service providers. 

He holds a diploma in Hearing Aid Prescription and 

Evaluation and is the current president‑elect of ACAud. 

He feels the changes in standards and education over the 

years have been positive and he enjoys the discussions and 

challenges associated with working within a professional 

body. Sam is passionate about helping those who suffer 

from hearing loss and feels the continuing improvements 

in technology have made life easier for so many with 

hearing impairment.

HAASA (the Hearing Aid Audiometrist Society of 

Australia) ‑ or the Australian Audiometrist Association, 

as it was originally known ‑ has been representing 

clinicians in the hearing‑health industry since 1961. 

As such it is the longest established professional body 

in our industry. With Approved Professional Body 

status, HAASA membership levels provide a path for 

audiometrists, post‑diploma, to meet the supervision 

and competency required for eligibility to apply for 

a Qualified Professional (QP) number with the Office 

of Hearing Services. HAASA helps keep its members 

up‑to‑date with matters that directly affect them 

as clinicians but which also have implications for the 

hearing‑ impaired clients they care for daily.

Kerrie Gibson is an audiometrist working in the hearing 

healthcare industry looking after both private and Office 

of Hearing Services clients. She is employed by Active 

Hearing Solutions in Wollongong.

Kerrie has been a member of the Hearing Aid Audiometrist 

Society of Australia for 20 years and is its president. She has 

also served in other board roles for the past three years.

Kerrie has a passion for training newcomers to the 

hearing healthcare industry and for counselling her 

clients to get the very best out of their hearing devices. 

Gerard ‘Gerry’ Taniane was first employed in the 

hearing profession in 1975 as a trainee technician with 

the Commonwealth Acoustics Laboratories (now NAL/

Australian Hearing). In 1981 he began as a technician 

with OPSM Hearing Division and earned his Certificate 

of Audiometry that year. In 1983 he joined Johnson and 

Murphy Hearing Aids in Sydney which he later bought 

and renamed Excellence in Hearing. Gerry sold it 13 

years later to Connect Hearing, and still works there. 

Gerry has been active in the Hearing aid Audiometrist 

Society of Australia ‑ he is vice‑president ‑ and the 

Australian College of Audiology since the early 1980s. 
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HAMADAA is the Hearing Aid Manufacturers & 

Distributors Association of Australia and this year it 

celebrates 20 years since it was formed. Its members 

represent the majority of hearing‑aid manufacturers 

and distributors in Australia and are suppliers of 

world‑class hearing aids and/or assistive listening 

devices to hearing‑care providers. Members are also 

contracted suppliers to the Federal Government’s 

Office of Hearing Services scheme. HAMADAA 

member companies are among the world’s major 

investors in hearing‑aid research and development and 

as such contribute to improving the quality of life for 

the hearing‑impaired globally. 

Simon McMillan is the managing director of Starkey 

Laboratories Australia, Pty Ltd. He has worked in 

the hearing industry for 18 years. He joined Starkey 

Laboratories Australia in 1997. Simon began as an 

audiologist for Starkey New Zealand before moving 

to Brazil to set up a manufacturing and distribution 

operation. In 2005 he moved to Australia to take up 

his current position. Simon is vice‑president of the 

Hearing Aid Manufacturers & Distributors Association 

of Australia. He holds a Bachelor of Science degree, a 

graduate diploma in audiology from the University of 

Queensland and is completing a masters of business 

administration at the University of New South Wales.

Ashley Wilson is the managing director of Sonic 

Innovations Pty Ltd. He has more than 37 years’ 

experience in the hearing‑care industry in a number 

of key roles. He is also: president of Hearing Aid 

Manufacturers & Distributors Association of Australia; 

on the board of HCIA; a member of Minister Butler’s 

Hearing Services Consultative Committee; a former 

board member of Australian Health Industries; a 

founding member of the Hearing Aid Audiometrist 

Society of Australia; a member of the Australian College 

of Audiology, and is the current chair of Diving Australia.

CRC

TH
E

CRC
ING

The HEARing Cooperative Research Centre (CRC) 

is focused on the twin challenges of more effective 

prevention and improved remediation of hearing loss. 

Through research and development, The HEARing 

CRC aims to reduce the impact of hearing loss by: 

maximising lifelong hearing retention; reducing the 

loss of productivity due to hearing loss; increasing the 

uptake and use of hearing technology, and providing 

postgraduate education and professional training.

Associate Professor Robert Cowan is the chief 

executive of the HEARing Cooperative Research Centre, 

and a Principal Research Fellow of the University 

of Melbourne. As CEO of the HEARing CRC, Bob 

brings together the research, educational, clinical 

and commercial skills of internationally recognised 

Australian hearing groups and leading biomedical 

companies to develop communication devices. These 

enhance communication for millions of hearing‑impaired 

adults and children in Australia and around the world.

Dr Warwick Williams is a senior research scientist at 

the National Acoustic Laboratories where he leads the 

research of NAL and the Hearing CRC into the prevention 

of hearing loss. Warwick has extensive experience in the 

area of the measurement of noise, noise exposure and the 

prevention of hearing loss. He is actively involved with 

the development of Australian Standards and the human 

effects of noise and represents Australia at the International 

Organisation for Standardisation (ISO) on several working 

groups. He has been actively involved with several NHMRC 

projects (sponsored by the Office of Hearing Services) and 

the recent World Health Organization project concerning 

the Global Burden of Disease.
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The Hearing Care Industry Association represents 

Australia’s hearing healthcare retailers who, between 

them, care for thousands of hearing‑impaired 

Australians in more than 440 locations around 

the country. Its members employ more than 

500 professionals in teams of clinicians and client 

service officers to provide excellence in hearing care.

The clinicians are industry‑trained and 

government‑accredited specialists and they work 

with the latest technology. Many are members of 

international groups which deliver hearing services 

to clients around the world.

As an association, HCIA aims to provide a unified 

voice to all stakeholders about the needs of 

hearing‑impaired Australians and this includes 

government, the bureaucracy, the media, 

professional bodies, and the public.

About the Hearing Care 
Industry Association
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hearing health


